& Microsoft | Dynamics 365

Exclusive
Invitation

Experience a Day in the Life of the
Customer Service Professmnal \

=

Join us for a Guided Tour and Engaging Presentations
at Microsoft's Envisioning Centre

Date: Thursday, June 8, 2017 or Wednesday, June 21, 2017 ))
Location: Microsoft Technology Centre

1950 Meadowvale Blvd. Mississauga, ON L5N 8L9



B8 Microsoft | Dynamics 365

This tour will walk you through aspects of a day

in the life of a Customer Service Professional.

Microsoft believes that people are every organization’s most important asset; the tour
of the Envisioning Centre will showcase how the MTC provides the inspiration and
initiative to create consistency and loyalty with your customers, make your agents’ jobs
easier and leverage data insights to help you make better business decisions.

Microsoft is dedicated to helping you transform the customer service experience to earn
customers for life. For more information about Microsoft Dynamics 365 for Customer
Service, please visit www.microsoft.com/en-ca/dynamics365/customer-service

Presenter: Neil Hussey, MCT, DynamicsU Corporation

RSVP: aka.ms/MTCtour-Jun8 (/MTCtour-Jun21)
>>> Seating is limited; RSVP today! <<<

JOIN THE CONVERSATION
Follow us on Twitter and share your thoughts: @msft_businessCA




